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General Instructions :
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(i)  All questions are compulsory.

(ii)  Marks allotted to questions are indicated against each of them.
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(iii) Questions 1, 2, 3, 4 and 5 are long answer type questions. Their answers should

normally not exceed 150 words each.

(iv) Questions. 6, 7, 8 and 9 are short answer type questions. Their answers should

normally not exceed 70 words each.

(v) The remaining questions are very short answer type questions. Their answers .

should normally not exceed 30 words each.

(vi) Be brief.and precise in your answers.
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What is Bank Locker ? What purpose does it serve for the bank as well as its
customers ?

OR

List and explain those services which are provided by Banks to keep your money and
other valuables safe.
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What do you mean by outgomg mall in a bank branch ? Narrate the process of
handling the outgoing mail:
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“Services of Private Sector Banks are better to those of Public Sector Banks.” Is it
true or false ? Give reasons. ’
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“Computerisation of bank services yield good results and attract more customers.”

Explain the statement by giving reasons. ‘ .
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Give a list of five properties of a Bank which it must protect.
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What is an extension counter ? Explain advantages of an extension counter.
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In the age of computerization is filing system has some advantages ? Explain.
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Is a photocopying machine useful for a bank ? Give reasons. -
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List three advantages of multipurpose counter in a bank branch.
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What 1s an A.T.M. ?
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14.

If a customer does not lock her locker and leaves the Bank premises then what two
steps would you take in this regard ?
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Should a bank branch manager insist upon the locker owner to reveal its contents ?
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Give two advantages of Currency Counting Machine.
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By whom should Bank Ledger be maintained ? Give reasons.
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Give functions of a Mobile Bank.
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