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General Instructions:

(i) All questions are compulsory.

(ii) Marks allotted to questions are indicated against 'each of them.

(iii) Answers should be brief and to the point.

~/III-<I t;,W :
(i) ~ J{\9;r 3ff;rqr4 ~. I .

(ii) ~ J{\9;r it; m 3"f1iti ~ f(;Rjj ~. I

( i i i) 3"fr( ~ 1!:ci !JR~ f!T;?r ~ I

1. State any two characteristics of industrial buying.

~-mflrq; ~ ~ ~ ~ fq~3# 'qiT ~ ~ I.

2. What is meant by a 'retail consumer' ?

'~ 31=f~' 'qiT -q:<;rJ' 31~ ~ ?

3.

4.

5.

6. What is meant by 'food adulteration' ?

'31T:fft1f~ ~ ~' 'qiT -q:<;rJ' 31~ ~ ?

7.

8. Ram bought a 5 kg packet of a popular brand of

found that the quantity of ' rice in the packet w~;

remedy is available to Ram? Explain.
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16. Explain the procedure of assessing the needs of a retail consumer. 4

~~~I~\;!, fqj ~ ~ "31:rfi ~ ~lct~(.j<:tJ(1lan "qjT 31¥R ~ :Sfq:jR ~ ';jfT ~

~ I .
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[ 17. Explain the steps in the industrial buying process. 6

;

~-mm ~ ~ ~ ~ qj) ~~~I~\;!, I

. 18. Explain the behaviour of consumers in respect of convenience goods. 6
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