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General Instructions :

(i) All questions are compulsory.
(i)  Marks allotted to questions are indicated against each of them.
(ii))  Answers should be brief and to the point.
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1. State any two characteristics of industrial buying.

TR a7 A fFE F faRwaet 1 oo FRTT -

2. What is meant by a ‘retail consumer’ ? .

‘P IR’ H w7 g ?

3. Give the meaning of ‘defective goods’ under the provisi
Protection Act, 1986. 4

Ju W HfufEE, 1986 & WEUH & IFIER gfafﬁ

4. State the composition of ‘District Consumer Forum

‘fSTen IUH WY & GEAT & 3ol &S |

5. Define ‘Drugs’ as per the provisions of Drugs#l
aisfy qur yeea g sifufrEm & ma%rr—ﬁ & argw
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6. What is meant by ‘food adulteration’ ?
‘Iofafya @ S @ wm qd @ 2

7. State any two objectives of Standards of Weights
Te 3R AW AAE et F R A Rl # Iy

8. Ram bought a 5 kg packet of a popular brand of ri
found that the quantity of rice in the packet was ﬂ
remedy is available to Ram ? Explain.
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Explain the procedure of assessing the needs of a retail consumer.
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Explain the steps in the industrial buying process.

sirfie g R & O & gEIRY |

Explain the behaviour of consumers in respect of convenience goods.

g gegell @ wafyd Sudeel & SRRO & GEEET |




