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Instructions : Aitempt all questions.
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1. Why is manpower planning necessary in the tourism sector ? 7

e &7 § wHavie e &b Evas ¢ 2

2. What skills are required for ' 8
(a) Transport services and
(b)  Tour operations ?
frafafiad & T fe gueiaslt &1 sTavawar € 2
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3. What techniques are used for assessment of manpower needs and

quality ? 7
AR F EYEHA F AHEH U ITH U & R F fA€ fF TS w
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4. What skills do hospitality services require ? 8

anfaes Al (hospitality services) % T ff Fueraslt &t sravawar @ ?

8. How do you make a booking ? What is the meaning of Reservation ? 5

e 3 R o ? 2 e & oFm e @ 2

6. “A trained tour guide can be as important as the monuments you see
on a tour.” Do you agree ? 10

“u wRfga vdeT M I @ wewpul 2 foa fF 4 wne R e wed &
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7. How has the use of computers improved tourism and travel services ? 8
FUEd % ST ¥ Wed au g YaRl ¥ 9 ER guR gem § ?
8. What is the importance of in-service training in tourism operations and

services ? 7
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